
Join our fight
 for children  AT RISK 
ON THE STREETS

Monitoring,Evaluation, AcCountability And 
Learning (MEAL) Coordinator
Recruitment pack
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We work in East Africa, where children alone on the streets 
are frequently regarded by society as a nuisance that must be 
tolerated - a ‘problem’ rather than vulnerable children who 
desperately need help and support. Many are treated as criminals 
and locked up with adults, where they are subjected to further 
violence and sexual abuse. 

Our pioneering work enables us to get to children before the 
streets get to them.

At Railway Children, we fight for vulnerable children who live 
alone and at risk on the streets, where they face abuse and 
exploitation. They run away or are forced to leave homes where 
they suffer poverty, violence, abuse and neglect. 

They find themselves living on the streets because they have 
nowhere else to go and nobody to turn to. 

Every day we fight to change their story.

we believe in a world 
whEre no child has to
live on the streets

over 10,000 children survive on the streets of Tanzania



3 

ON THE STREETS

We race to reach 
a child on the 
streets before 
abusers, drug 
dealers and 
traffickers do. 
Finding them 
shelter, food and 
support is the first 
step.

IN COMMUNITIES

We work with 
families, 
neighbours and 
wider communities 
to raise awareness, 
change perceptions 
and to help all 
children get the 
support they need 
to stay safe.

WITH GOVERNMENTS

If the system 
doesn’t change, 
nothing does.
We lobby 
governments, 
pressurise and 
campaign until 
we get the policy 
changes that keep 
children safe, well 
and off the streets 
forever.

WE KEEP CHILDREN 
OFF THE STREETS 
FOR GOOD
WE DO THIS IN THREE WAYS
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At Railway Children, we see 
ourselves as warriors, united 
in changing the long-term 
future for children living 
alone and at risk on the 
streets.

Our passion and values 
underpin everything we do. 
They unite us and provide 
the energy and optimism that 
drives us to work harder and 
harder for the children and 
young people we are privileged 
to help.

If you share our passion and 
our values, the chances are, 
you’ll fit right in.

Effectiveness 
Our work is constantly judged 
on results and impact and then 
assessed to ensure maximum 
return on investment, both 
in our programme outputs and 
financially. Every penny of 
donors’ money is invested with 
care and attention to detail.

Innovation 
We think outside the box, and 
are constantly reviewing our 
work to find new and improved 
ways of doing the best for our 
beneficiaries. We lead rather 
than follow and constantly 
push ourselves to deliver 
sector leading work.

Bravery 
We are not afraid to push the 
boundaries, ask the tough 
questions, try new things or 
challenge the norm in order to 
change the world.

Honesty & integrity 
We will always act with 
integrity towards our 
supporters, partners and 
peers, acting in the best 
interests of our beneficiaries 
at all times.

Sound like you? Then read 
on...

We will never stop 
fighting for street 
children. Will you?



JOB PURPOSE
The role purpose is to lead and ensure the quality and 
accountability of Railway Children Africa work in bringing 
immediate and lasting changes in the lives of street connected 
children and youth. 

The MEAL Coordinator will bring significant experience 
and innovative ideas to develop and lead on MEAL system 
implementation, program review and evaluations, as well as 
support with proposal writing and log frame development. The 
post holder will ensure that all Railway Children Africa and 
Partner projects are supported to ensure quality, effectiveness 
and relevance in their program delivery. It will be important 
for the post-holder to develop a continuous system and 
processes to ensure that learning is informing program design 
and implementation and communicate this information in various 
capacities to improve on-going and future programming.  S/
he will guide Railway Children Africa and Partner teams to 
maintain an effective monitoring system, including the use of 
beneficiary feedback data, to assure the quality of interventions. 
Ultimately, s/he will ensure that evidence is generated to inform 
the direction of ongoing and future programing.

 

The person will be required to work flexible, with at least 25-50% 
of significant travels.
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The role
Monitoring,Evaluation, Acoountability And Learning (MEAL) 
Coordinator 
Department:  Programme 
Salary:  Competitive
Location:  Dar es Salaam, Tanzania
Responsible to: Programme Manager 
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• Develop, implement and manage Monitoring and Evaluation 
(M&E) systems at field level including collating, compiling, 
analyzing program data and extracting learning and subsequent 
reporting of all RCA and partner interventions;

• Establish and implement accountability to beneficiaries’ 
mechanisms which are contextual, effective, accessible and 
safe for beneficiaries to share and access feedback on RCA 
interventions;

• Lead project team in the development and implementation of an 
M&E system and oversee routine program monitoring activities. 
Ensure the quality and relevance of the project’s monitoring 
and evaluation design.

• Ensure the quality of M&E related data to be collected 
throughout the programme implementation.

• Assist the various programme teams in data analysis.

• Train staff of partner NGOs in data collection methodology and 
in the M & E system, in general.

 

Key areas of Accountability
1. System Design and Promoting MEAL 
• Lead on the development and oversee the roll-out of an 

organizational MEAL system, that ensures accountability to 
donors and beneficiaries. 

• Promote all aspects of MEAL to support the creation of an 
organizational culture which prioritizes and delivers quality 
program interventions.

• Work closely with the program teams to ensure that MEAL 
becomes an integral element of project implementation leading 
to enhanced quality and accountability.

• Identify, develop new elements (systems, tools, processes) 
required under the MEAL system and capacitate staff to apply 
these.

2. Accountability and Learning 
• Ensure that accountability to beneficiaries and continuous 

learning becomes core elements and success indicator for all 
project activities;

• Coordinate with program staff to ensure MEAL data is 
regularly analyzed and  lessons learned incorporated into 
program implementation, decision making and future proposal 
development; 

• Design and implement appropriate feedback mechanisms that are 
contextual, effective, accessible and safe for beneficiaries, and 
that ensure that feedback is recorded, reviewed and acted upon.

• Manage the complaints and response mechanism and make sure 
that complaints and safeguarding cases are reported and 
addressed in a professional and timely manner;

• Increase awareness and capacity of all staff on accountability 
through induction, training, coaching, informal support and in 
other ways as identified;

• Work with project managers to ensure meaningful participation 
of CYLWS, partners and other stakeholders in all aspects of 
project design, implementation, monitoring and evaluation. 

3. Promoting Learning for Strategy Development 

and Decision Making 
• Ensure that accountability to beneficiaries and continuous 

learning becomes core elements and success indicator for all 
project activities;

• Coordinate with program staff to ensure MEAL data is 
regularly analyzed and  lessons learned incorporated into 
program implementation, decision making and future proposal 
development; 

• Design and implement appropriate feedback mechanisms that are 
contextual, effective, accessible and safe for beneficiaries, 
and that ensure that feedback is recorded, reviewed and acted 
upon.

Key Responsibilities
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• Manage the complaints and response mechanism and make sure that 
complaints and safeguarding cases are reported and addressed in 
a professional and timely manner;

• Increase awareness and capacity of all staff on accountability 
through induction, training, coaching, informal support and in 
other ways as identified;

• Work with project managers to ensure meaningful participation 
of CYLWS, partners and other stakeholders in all aspects of 
project design, implementation, monitoring and evaluation.

4. Monitoring, Evaluation and Reporting 
• Develop and strengthen the implementation of the RCA M&E 

framework, relevant sector specific M&E plans, data collection 
and reporting tools and filling system in the field; 

• Oversee the day-to-day management and updating of COMCARE, 
DHIS2 or any other relevant data management systems.

• Participate in planning and execution of assessments, 
evaluations and surveys in co-ordination with managers, 
technical staff and UK team.

• Support in the preparation of internal and donor reports 
in consultation with Project Managers, CSOs and other staff 
according to the agreed format and schedule.

• Assist in data quality assurance and compliance with all grants 
related to reporting requirements and their timely submission; 

• Identify M&E gaps and quality gaps, and actively address 
their causes through training, support visits, and proposing 
solutions to line manager/ team leaders;

• Develop and produce high quality analysis reports to illustrate 
RCA’s impact and research findings, including evidence of 
good practice and replicable programmes, and that they are 
communicated at appropriate events. 

• Ensure that MEAL resources are included in proposal development 
and work creatively to secure funding from diverse sources.

• Other responsibilities & duties as required by line Manager.

General duties
• Uphold and work within RCA’s policies and procedures.

• Actively promote and embody RCA’s core values of Integrity, 
Bravery, Innovation and Effectiveness across the organisation 
and partners. 

• Undertake any other duties, as appropriate to the post, as 
delegated by the line manager.

• 

Person Specifications
• We are looking for an experienced MEAL Coordinator with energy, 

determination, passion and flair. As well as a proven track 
record of supporting vulnerable young people, your values will 
match ours. Bravery, innovation, honesty and integrity will be 
at the heart of everything you do.

1. Qualifications
• Bachelors degree in statistics, demographics, public health, 

international development, economics, or related field. Advanced 
certificate in M&E, statistics, or economics is an added 
advanatage.

• Fluency in both written and spoken English language a plus.

• Knowledge of the major evaluation methodologies (e.g., 
qualitative, quantitative, mixed method, and impact) and data 
collection and analysis methodologies

• Experience in strategic planning and performance measurement, 
including indicator selection, target setting, reporting, 
database management, and developing M&E and/performance 
monitoring plans.

2. Experience and Skills essentials:
• MEAL experience in a development context, preferably with solid 

experience in working with CLWS projects. 

• Experience working with Comcare and DHIS2 data system or other 
similar systems
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• Ability to present complex information in a succinct and 
compelling manner

• The ideal candidate will have solid professional experience 
working in Monitoring, Evaluation and reporting, preferably 
working with USAID funded programs; 

• Adept at data quality assessment, data analysis, and 
visualization 

• Excellent written, oral and presentation skills in English and 
Kiswahili

• Excellent people and partnership skills. 

• The candidate should have experience in training / workshop 
facilitation, mentoring and proven ability to develop and 
maintain effective work relationships with government and other 
NGO counterparts. 

• Experience in planning and managing surveys.

• Experience developing and refining data collection tools.

• Experience with data quality assessments and oversight.

• Experience managing and providing ongoing training to M&E field 
officers.

• Ability to facilitate and serve as a project liaison for 
externally-managed evaluations.

• At two year experience in a M&E role working with vulnerable 
children and families.  

• A person who has experience and understanding of Child 
Protection and Safeguarding process who can handle sensitive 
and confidential issues with tact and diplomacy.

3. Aptitute
• Strong relational and communication skills

• Non-judgmental and open minded

• Ability to be creative and find positive solutions to problems;

• Knowledge and understanding of the issues facing vulnerable 
young people at risk in Tanzania;

• Knowledge of the range of support options and services for 
young people and families;

• Experience and understanding of Child Protection including 
Safeguarding processes and procedures;

• Fluency (both written and spoken) in English and Swahili.

• Solution-oriented and flexible attitude with the ability to work 
proactively and take initiative

• Ability to build strong team relationships.

• Possess the requisite empathy, compassion and passion to 
address the needs and challenges of working with children and 
Young vulnerable adults.

• Demonstrable commitment to and the ability to uphold and 
promote RCA’s core values of Integrity, Bravery, Innovation and 
Effectiveness in all activities.
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A great place 
to work.
Railway Children Africa is an 
International NGO registered 
in Tanzania, no. 1563, as an 
affiliate of our parent company 
Railway Children UK. 
 
Railway Children has been 
working in Africa for over
10 years. We continually 
strive to provide a positive 
work environment for all our 
employees. 

This is an exciting time to 
be joining Railway Children 
Africa.
                                                                                                                                       
In the next five years we have 
exciting plans to upscale our 
work dramatically.

We will work in more locations 
than ever before, in Tanzania 
and across East Africa.

We will recruit more staff.

We will raise more than $10 
million.

And here’s the best part, 
we will transform the lives 
of more than 12,000 of the 
region’s most vulnerable 
children.

If you would like to be part 
of this exciting journey, we’d 
love to hear from you. 



STILL INTERESTED?
How to apply...

To apply for this position, please complete the 
application form at www.railwaychildren.org.uk/jobs  
and return it to jobs.mwanza@railwaychildren.or.tz.  
Please note that Railway Children will only accept 
applications made using this application form and 
will not accept CVs or Covering letters.

At Railway Children, we are committed to the 
safeguarding and protection of all those who come 
into contact with us in our work. We follow a range 
of procedures to ensure that only those who are 
suitable to work with children and vulnerable people 
are recruited to work for us. This post is subject to 
a range of vetting checks including criminal records 
check.

Closing date: 
Thursday, 31st October 2019 at 5pm East African Time.  

We regret that it is not possible to respond to every 
applicant and only those selected for interview will
be notified.

THANK YOU.


