Join our fight
 or children AT RISK
f
ON THE STREETS OF
THE UK, INDIA AND
EAST AFRICA

Project WORKER-London
Recruitment pack

we believe in a world
whEre no child has to
live on the streets
At Railway Children, we fight for vulnerable children who live
alone and at risk on the streets, where they suffer abuse and
exploitation. They run away or are forced to leave homes where
they suffer poverty, violence, abuse and neglect.
They find themselves living on the streets because they’ve nowhere
else to go and nobody to turn to.
Every day we fight to change their story.

Street children are abused, pimped,
beaten, sold and trafficked
Abusers know exactly where to find them and how to lure them in.
Once in their hands, most street children are lost forever. We’re
there to reach them first.
With projects in the UK, India and East Africa, we aim to
reach these children as soon as they arrive on the streets and
intervene before an abuser can.
Our pioneering work enables us to get to children before the
streets get to them.
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WE KEEP CHILDREN
OFF THE STREETS
FOR GOOD
WE DO THIS IN THREE WAYS

ON THE STREETS

IN COMMUNITIES

WITH GOVERNMENTS

We seek to reach
a child on the
streets before
abusers, drug
dealers and
traffickers do.
Finding them
shelter, food and
support is the first
step.

We work with
families,
neighbours and
wider communities
to raise awareness,
change perceptions
and to help all
children get the
support they need
to stay safe.

If the system
doesn’t change,
nothing does.
We lobby
governments,
pressurise and
campaign until
we get the policy
changes that keep
children safe, well
and off the streets
forever.
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We will never stop
fighting for street
children. Will you?
At Railway Children, we see
ourselves as warriors, united
in changing the long-term
future for children living
alone and at risk on the
streets.
Our passion and values
underpin everything we do.
They unite us and provide
the energy and optimism that
drives us to work harder and
harder for the children and
young people we are privileged
to help.
If you share our passion and
our values, the chances are,
you’ll fit right in.
Effectiveness
Our work is constantly judged
on results and impact and then
assessed to ensure maximum
return on investment, both
in our programme outputs and
financially. Every penny of
donors’ money is invested with
care and attention to detail.

Innovation
We think outside the box, and
are constantly reviewing our
work to find new and improved
ways of doing the best for our
beneficiaries. We are a leader,
not a follower and constantly
push ourselves to deliver
sector leading work.
Bravery
We are not afraid to push the
boundaries, ask the tough
questions, try new things or
challenge the norm in order to
change the world.
Honesty & Integrity
We will always act with
integrity towards our
supporters, partners and
peers, acting in the best
interests of our beneficiaries
at all times.
Sound like you? Then read
on...
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The role
Project Worker- London
Salary:

(Circa)£31,500

Location:

London- Travel across London

Department:

Safeguarding on Transport UK Team

Responsible to:

Project Co-ordinator

JOB PURPOSE
As part of a dynamic team delivering the Safeguarding on Transport
(ST) project, in partnership with British Transport Police (BTP). You
will provide direct support to young people who have been identified
by BTP officers and Industry partners who are at risk and vulnerable
on the transport system. You will work directly with young people and
their families to reduce risks. The role will require working closely
with British Transport Police, stations staff and employees as well as
local services in the area.
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Key Responsibilities
•

Provide visible and proactive support to BTP officers and rail
industry colleagues when young people have been identified/
reported due to vulnerability and safeguarding concerns.

Record all intervention, contacts and multi-agency
correspondence in accordance with prescribed Management
Information Systems.

•

Engage in patrols and joint working sessions to provide
visible and vital support at key stations across the London
area in high vulnerability areas identified by BTP.

Advocate on behalf of young people and their families,
ensuring the safety and well-being of the young person and
family always remains central.

•

Make appropriate onward referrals, signposting young people to
support services and positive activities where appropriate,
identifying creative solutions to any barriers that may arise.

•

Develop and maintain effective relationships with partners,
funders, and other agencies to support the delivery of the
project.

Outreach Role
•

•

•

Provide advice and support to young people placed in custody,
placed on a Protective Police Order, or those who BTP engage
with due to vulnerability/safeguarding concerns (for a variety
of reasons such as missing, exploitation, trafficking, mental
health concerns, county lines etc).

•

Attend to young people in crisis providing a response to young
people in custody or in the protection of BTP engaging in
these reachable moments.

•

Offer educational awareness raising within appropriate settings
to manage and reduce the risks associated with young people
who are vulnerable using transport.

•

Provide support and intervention with young people identified
as being involved in county lines.

•

Work independently in the project area and within the lone
working policies.

•

Work with Travel Safe Officers to provide advice, guidance
and support when encountering or supporting vulnerable young
people working in identified ‘hotspot’ areas.

•

Work creatively with colleagues to generate project resources
and materials as required.

•

Support the training and awareness element of the Safeguarding
on Transport programme for BTP and transport providers.

•

Work in line with a robust case management system ensuring
outcomes are set and measured.

•

Work flexibly outside of office hours as agreed to provide the
support needed. This role will involve working some unsocial
hours including evenings/weekends.

Direct Support Work
•

Support a number of young people and their families,
delivering effective interventions on both a 1:1 and group
basis to ensure young people and their families receive the
required support to meet their individual needs.

•

Support young people and their families to explore issues
around risk; running away/going missing, county lines,
exploitation, mental health etc and issue around personal
safety, relationships, communication, self-esteem, and wellbeing.

•

Determine appropriate support plans and pathways for all young
people, including the provision of interventions and direct
work.
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KEY Responsibilities
Organisational Relationships
•
•

•

Responsible to the Regional Manager (East) who will provide day
to day support and supervision.
Responsible for developing and maintaining close working
relationships with key agencies and partners to deliver and
improve Railway Children services
To share best practice within Railway Children and with external
organisations.

General duties
•
•

Uphold and work within Railway Children’s policies and
procedures.
Actively promote and embody Railway Children’s core values of
Integrity, Bravery, Innovation and Effectiveness across the
organisation and partners.
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Person Specification
Experience
•

Experience of working with and supporting vulnerable young
people and families in both a 1-1 and group work capacity.

•

Experience of working with trauma, safeguarding, and
challenging caseloads involving those young people at high
risk of harm and exploitation.

•

Track record of developing relationships with a variety of
organisations to support the needs of vulnerable young people
and families and advocate on their behalf.

•

Knowledge and understanding of the issues facing vulnerable
young people at risk on the transport system.

•

Experience and understanding of Child Protection including
Safeguarding processes and procedures.

•

An understanding and experience of implementing health and
safety, data protection and best practice procedures as they
relate to working with children, young people and vulnerable
adults.

•

Excellent written, verbal and presentation skills.
Good IT skills (Excel, Word etc.) and experience of using
databases.

•

Experience and understanding of case management including
assessment, action planning and reviews.

•

•

Experience and application of Health and Safety and risk
management procedures

Aptitude
•

Ability to network and form positive relationships with a wide
range of internal and external stakeholders.

•

Solution-oriented and flexible with the ability to work
proactively.

Knowledge and Skills

•

Ability to form positive teamworking relationships.

•

Practical understanding of equalities and diversity and
experience of applying its principles in the workplace.

•

•

In-depth knowledge and understanding of the issues surrounding
running away and going missing.

Demonstrable commitment to and the ability to uphold and
promote Railway Children’s core values of Integrity, Bravery,
Innovation and Effectiveness in all activities. Willingness to
work unsocial hours including some evenings and weekends.

•

Ability to engage young people their parents or carers within
the community and deliver direct work to them to address
issues within the family unit.

•

Willingness and ability to regularly travel in the region and
on occasion to our head office in Sandbach, Cheshire.

•

Ability to work creatively in detached and outreach
environments.

•

Able to handle sensitive and confidential issues with tact and
diplomacy.

•

Ability to be creative and find positive solutions to problems.

Education/Qualifications
•

Relevant qualification in an appropriate discipline e.g., youth
work, social care etc
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A great place
to work.
THE BENEFITS
As well as helping some of
the world’s most vulnerable
children and young people,
there are some great perks if
you’re lucky enough to work
for Railway Children.
Project Visits
Where possible we encourage
our staff to visit our projects
and experience the work we do.
That could be here, India, or
East Africa.
Time Out
You will start with 25 days
holiday per year to recharge
the batteries, after three
years this will increase by an
extra day per year until you
reach a very relaxing 30 days
leave.

‘Railway Children Day’
We might not be able to fund
a Christmas party but because
our Trustees value what we
do, they grant an additional
day per year where the office
is closed, usually around
Christmas time.
A culture we’re proud of
Driven by our CEO, family
values are at the heart of our
culture and make Railway
Children an incredible place
to work. As well as a flexible
working environment, it’s one
of the reasons why our staff
retention is so impressive.

Pension
We offer a pension contribution
of 6% of annual salary.
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STILL INTERESTED?
How to apply...
To apply for this position, please complete the
application form at www.railwaychildren.org.uk/jobs and
return it to jobs@railwaychildren.org.uk Please note
that Railway Children will only accept applications made
using this application form and will not accept CVs.
At Railway Children, we are committed to the safeguarding
and protection of all those who come into contact with us
in our work. We follow a range of procedures to ensure
that only those who are suitable to work with children
and vulnerable people are recruited to work for us. This
post is subject to a range of vetting checks including
criminal records check.
Closing date: 27th June 2022.
Due to the number of applications often received, only
those to be invited for interview will be informed of the
outcome of their application. Applicants who have not
heard within two weeks of the closing date should assume
they have been unsuccessful.

THANK YOU.

