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Railway Children Runaway Prevention

Education Pack

Railway Children is an international children’s charity working with children 
alone and at risk on the streets. Every year 100,000 children under 16 run away 
from home or care in the UK, and at least 18,000 sleep rough or with someone 
they have just met.(Source: Still Running 3 (2011), The Children’s Society.)

The lessons in this pack have been developed in partnership with senior teachers 
with extensive experience of working with young people with social, emotional, 
behavioural and mental health issues. All of the resources in this pack have
been developed in line with PSHE Association guidance, take into account
their Ten Principles of good PSHE Education, and have been assessed and awarded 
the PSHE Quality Mark. These resources are suitable for Key Stage 4.

The lessons are designed to help young people understand the risks of running 
away, and identify safer alternatives and people who may be able to help them.  
If any student needs more individual support as a result of the session, there 
are some useful helpline numbers and suggestions at the end of the pack.

After using the resources, please give your feedback at
https://www.surveymonkey.co.uk/r/runawaypack

If you would like to know more about Railway Children please visit
www.railwaychildren.org.uk 

www.railwaychildren.org.uk
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Teacher’s Notes
Resources for pupils in years 9, 10 and 11

Contents

•	 Overview
•	 Disclosure
•	 PSHE
•	 Cross-curricular links
•	 Lesson narrative

Overview

Railway	Children	fight	for	vulnerable	children	who	live	alone	at	risk	on	the	
streets,	where	they	suffer	abuse	and	exploitation.		In	the	UK,	society	often	
denies that this problem exists. 

The purpose of this resource pack is to enable pupils in year 9, 10 and 11 to 
consider the reasons children and young people run away from home, to explore 
the risks associated with running away and provide an opportunity for them to 
consider their own safety network.

As part of the session pupils will examine six short case studies based on real 
life situations and watch a video that highlights the dangers of running away.  
At	the	end	of	the	session,	pupils	are	asked	to	reflect	on	the	safe	people	and	
safe places in their lives. 

In addition to the central aim of the session, issues that can be explored 
through these activities include the following:

•	 Friendships and bullying
•	 Family life
•	 Emotional well-being and mental health
•	 Healthy lifestyles
•	 Sexual orientation
•	 Teenage pregnancy
•	 Domestic violence
•	 Homelessness
•	 Drugs and alcohol awareness
•	 Sex and relationships
•	 Child sexual exploitation
•	 Extremism 
•	 FGM

www.railwaychildren.org.uk
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Disclosure

Please take time to consider the ways in which you will create a safe learning 
environment, in keeping with your usual practice. This could include ground 
rules or a class contract, drawn up in collaboration with the children.

There may be occasions throughout this session when children choose to share 
their own experiences. These discussions should be dealt with sensitively and 
any disclosures should be shared in line with your school’s safeguarding or 
child protection policy. Further information and sources of support related to 
running	away,	including	confidential	helplines,	can	be	found	on	our	website.

PSHE

In September 2013, the DfE published a new National Curriculum that came into 
effect	in	2014.		Whilst	PSHE	education	remains	a	non-statutory	subject,	section	
2.5 of the National Curriculum framework document states that  ‘All schools 
should make provision for personal, social, health and economic education (PSHE) 
drawing	on	good	practice.’		More	specifically,	government	guidance	states,	‘We	
expect schools to use their PSHE education programme to equip pupils with a 
sound understanding of risk and the knowledge and skills necessary to make safe 
and information decisions’.

All of the resources in this pack have been developed in line with PSHE 
Association guidance and take into account their Ten Principles of good PSHE 
Education.  Through the delivery of this session, teachers are able to introduce 
content	that	reflects	and	meets	the	personal	developmental	needs	of	their	
individual pupils, take a positive approach to learning that focuses on safety 
not	sensationalism	and	offer	a	variety	of	activities	that	promote	awareness	and	
develop understanding, with an emphasis on the teacher as facilitator.

www.railwaychildren.org.uk



6

Cross-curricular links

While	the	focus	of	this	lesson	is	running	away	and,	more	specifically,	equipping	
pupils to recognise risk and identify safe people and safe places, this lesson 
can also be used as a springboard to further work in the following areas:

Subject Development of Suggested Activities

English Speaking and Listening
•	 Working	in	groups	of	different	sizes	and	

taking on required roles, including leading 
and managing discussions, involving others 
productively, reviewing and summarising, and 
contributing to meeting goals/deadlines 

•	 Improvising, rehearsing and performing play 
scripts and poetry in order to generate 
language and discuss language use and meaning, 
using role, intonation, tone, volume, mood, 
silence, stillness and action to add impact. 

Writing
•	 Adapting writing for a wide range of purposes 

and audiences: to describe, narrate, explain, 
instruct, give and respond to information, and 
argue 

•	 Selecting and organising ideas, facts and 
key points, and citing evidence, details and 
quotation	effectively	and	pertinently	for	
support and emphasis 

•	 Selecting, and using judiciously, vocabulary, 
grammar, form, and structural and 
organisational features, including rhetorical 
devices,	to	reflect	audience,	purpose	and	
context, and using Standard English where 
appropriate 

•	 Hot seating
•	 Interviewing
•	 Script writing
•	 Acting
•	 Filming
•	 Advice	leaflets
•	 Newspaper articles
•	 Creative writing
•	 Diary extracts

Books about running away 
and associated issues
•	 The Adventures of 

Huckleberry Finn by 
Mark Twain

•	 Girl, Missing by 
Sophie	McKenzie

•	 The Secret Life of 
Bees by Sue Monk

•	 To All My Fans, with 
Love, from Sylvie by 
Ellen Conford

•	 The Borrower by Rebecca 
Makkai

•	 Running on the Cracks 
by Julia Donaldson

Geography Place Knowledge
•	 Geography of the UK – in-depth knowledge 

and understanding of the UK’s geography to 
include its physical and human landscapes, 
environmental challenges, changing economy 
and society, the importance of cultural and 
political factors, and its relationships with 
the wider world

Locational knowledge and context 
•	 Appreciation	of	different	spatial,	cultural	and	

political contexts 
•	 More detailed contextual knowledge of two 

countries	of	contemporary	global	significance

•	 Comparison of issues 
related to running 
away and homeless in 
different	countries	and	
cities

•	 Examination of Railway 
Children’s charity 
work in India and East 
Africa

•	 Examination of Railway 
Children’s work at 
street, community and 
government level 

History •	 The	creation	of	the	Welfare	State
•	 A local history study 

•	 Comparison of case-
studies over time

•	 Examination of support 
services available to 
families	in	different	eras

•	 Discussion regarding 
how risks associated 
with running away may 
have changed over time

Computing •	 Undertake creative projects that involve 
selecting, using, and combining multiple 
applications, preferably across a range 
of devices, to achieve challenging goals, 
including collecting and analysing data and 
meeting the needs of known users 

•	 Create, re-use, revise and re-purpose digital 
artefacts for a given audience, with attention 
to trustworthiness, design and usability 

•	 Understand a range of ways to use technology 
safely, respectfully, responsibly and securely, 
including protecting their online identity 
and privacy; recognise inappropriate content, 
contact and conduct and know how to report 
concerns.

•	 Website	design
•	 Bullying report service
•	 Moving image production
•	 Review of online 

support services

www.railwaychildren.org.uk
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Lesson Narrative

Learning Objectives
By the end of this session learners should be able to:
•	 Appreciate the reasons children and young people run away from home
•	 Identify the risks associated with running away
•	 Determine how to reduce these risks by identifying safe people and safe   
 places

Key vocabulary
•	 Running away
•	 Risk
•	 Safety

Resources
•	 Interactive whiteboard or projector
•	 PowerPoint Presentation (included)
•	 Access to Vimeo to stream Jessica’s Story
•	 Quick	Quiz	(template	included)
•	 Case Studies (template included)
•	 Learner workbook (template included)
•	 Flipchart paper and pens
•	 Blue tack

Activities
Exercise 1: Quick Quiz
Place	a	Quick	Quiz	on	every	table	before	your	pupils	arrive.		
The	quiz	should	be	used	to	focus	the	class	and	introduce	the	
topic and the learning objectives.  Additional discussion 
points could include whether pupils know someone who has run 
away	from	home	or	have	read	books	or	seen	films	about	the	
topic.

Information to create additional questions can be found at 
www.railwaychildren.org.uk. 

Exercise 2: Group Discussion
Ask your pupils to work in groups.  In their groups they 
should	come	up	with	an	agreed	definition	for	‘running	away’.		
As part of their discussion pupils may want to discuss the 
length of time children are away from home, the distance they 
travel, the places they go to and the reasons they leave 
home.

When	each	group	has	finished,	ask	them	to	write	their	
definition	on	their	worksheet	and	display	it	on	a	classroom	
wall.		Encourage	the	group	to	consider	the	different	
definitions	highlighting	differences	and	similarities.

www.railwaychildren.org.uk
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Exercise 3: Case Study Carousel 
Place the six case studies on the walls around your 
classroom.		Alternatively,	place	a	different	case	study	on	
each table.  Separate your pupils into groups and ask them to 
move around the room and examine each study.  It may help if 
you photocopy each study onto A3 paper.

As pupils move around the room, ask them to identify the 
reason each young person has left home and the potential 
risks they face in doing so.  Notes should be made on the 
‘Case Study Carousel’ worksheets.  Pupils should also 
consider whether the named individuals should be considered 
runaways	according	to	their	own	definitions.

Once complete, lead a discussion in which the groups are 
encouraged to share their views.  Importantly, highlight 
the fact that all of these case studies are considered to be 
young people who have run away from home and are therefore 
at risk.  

While	these	case	studies	are	based	on	the	real	accounts	
of young people, you may want to supplement the pack with 
additional examples, or remove individuals based on the needs 
of your pupils.  

*Please read each case study carefully before you deliver the 
session so you appreciate the issues they may raise.

Exercise 4: Jessica’s Story  
Introduce	the	film	Jessica’s	Story.		Explain	that	the	film	
gives a shocking account of how quickly the life of a runaway 
can spiral out of control.  Ask learners to list all the 
risks and dangers Jessica is exposed to as they watch.  Once 
complete, create a central list from their feedback on the 
board.

Provide each learner with the ‘Path to Safety’ worksheet.  
Working	in	small	groups,	ask	the	pupils	to	suggest	how	
Jessica could improve her situation.  Encourage the groups 
to focus on safe places and safe people.
www.vimeo.com/railwaychildren/invisiblevisible

*Please be aware that this is a hard-hitting video and you should screen it 
yourself to ensure it is appropriate for your learners.
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Exercise 5: My Safety Network 
In	this	final	part	of	the	lesson,	learners	should	be	encouraged	to	reflect	on	
the safe people and safe places in their lives.  Pupils may want to do this 
individually or ideas and suggestions could be decorated and enlarged and 
displayed in the classroom.

Examples of safe people include may include friends, family, neighbours and key 
workers.  Pupils should also be encouraged to think of wider sources of help 
e.g. phone help lines like ChildLine, police, school etc.

Ask pupils to consider why Jessica did not seek help from one of these safe 
adults and what advice they might give to her to help her make safe choices.

As the session draws to a close, ask the pupils to self-evaluate their progress 
against the learning objectives.  This could be done by a show of hands or a 
traffic	light	system	in	line	with	the	school’s	teaching	and	learning	policy.



LESSON PLAN
SCHOOL/CLASS INFORMATION:

Course PSHE Date

Topic Running Away Duration 60-90 minutes

Aim Support pupils to explore the above topic in a safe environment Key Vocabulary Running away / risk 
/ safety

Objectives By the end of the session pupils should be able to: 
•	 Appreciate	the	reasons	children	and	young	people	run	away	from	home
•	 Identify	the	risks	associated	with	running	away
•	 Determine	how	to	reduce	risks	by	identifying	safe	people	and	safe	places

SEN

EAL

BME

Pupil Premium

TIME CONTENT TEACHING STRATEGY INCLUSION STRATEGY LEARNER STRATEGY PROGRESS MEASURE RESOURCES
(Inc. e-learning)

0-5 minutes Quick	Quiz Welcome	class

Ask pupils to work in 
pairs	and	complete	quiz

Gather verbal feedback 
and share answers

Incorporate late-
comers

Support	identified	
pupils

Challenge 
assumptions

Discuss and agree 
answers

Share and explain 
responses

Verbal feedback Pre-prepared	quiz	
sheets

Pens

5-10 minutes Group Discussion Ask groups to agree a 
definition	of	‘running	
away’ 
Display	definitions

Compare and contrast 
responses

Extend discussion 
to encourage 
consideration of 
additional factors

Discuss and decide 
on	definition

Record and 
display and share 
conclusions

Group	definitions
Verbal explanations

‘Running away is 
when…’ worksheet or 
chart paper

Blue tack or pins to 
display answers

www.railwaychildren.org.uk
10
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10-30 minutes Case-Study Carousel Place case studies on the 
walls 

Explain task and separate 
pupils into groups
 
Ask pupils to identify 
the reason each young 
person has left home and 
the potential risks they 
face

Elicit feedback from each 
group

Draw	out	any	specific	
themes relevant to pupil 
group

Support	identified	
individuals

Encourage pupils 
to consider their 
definitions	of	
‘running away’

Read case-studies
Identify reasons for 
running away

Consider risks each 
young person faces

Determine whether 
they have ‘run away’ 
according to their 
own	definitions

Verbal feedback

Written	responses

Case studies – A3
Case Study Carousel 
worksheet

30-40 minutes Jessica’s Story Introduce Jessica’s Story

On	first	play,	ask	pupils	
to identify the risks to 
which she is exposed
 
On second play, share ‘A 
path to safety’ and ask 
how pupils to consider 
hot to mitigate each risk

Model active 
listening

Support	identified	
groups through 
provocative 
questioning

Watch	video

Identify risks

Consider how to 
prevent each risk

Written	responses Interactive 
whiteboard

Access to Vimeo for 
video worksheet

11
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40-60 minutes My safety network Ask pupils to identify 
the safe people and safe 
places in their lives

Support pupils to make 
a classroom display and 
share their ideas

Help pupils to identify 
and overcome factors that 
may prevent young people 
from accessing support

Support pupils to 
self-evaluate against 
learning objectives

Support	identified	
groups

Encourage 
independent learning 

Widen	the	discussion	
when required

Map out their safety 
network of safe 
people and safe 
places

Completed safety 
network

Self-evaluation

My safety network 
worksheet

12
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Quick Quiz
Working with a partner, try to answer the following Quick Quiz 
questions.  

You have 5 minutes to record your answers:

1.  How many children aged under 16 run away from home in the UK every year? 

2. How many of these will sleep rough or with someone they have just met?

3. How long do most young runaways stay away for?

4.	What	are	the	most	common	ages	for	running	away?

5.	What	percentage	of	runaways	seek	help	while	they	are	away?

www.railwaychildren.org.uk
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Running away is when...

www.railwaychildren.org.uk
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Case Study Carousel
Nathan’s story

 Reason Risks

Running away? Yes / No

Meena’s story

 Reason Risks

Running away? Yes / No

Mark’s story

 Reason Risks

Running away? Yes / No
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Case Study Carousel

www.railwaychildren.org.uk

ali’s story

 Reason Risks

Running away? Yes / No

sadie’s story

 Reason Risks

Running away? Yes / No

jerome’s story

 Reason Risks

Running away? Yes / No
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Jessica’s Story – A path to safety

1. 2.

3. 4.

5. 6.
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My safety network…
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CASE STUDIES

Nathan’s story

Nathan’s	been	my	friend	for	years.		He’s	a	good	mate.		When	
we were 13 we used to play football together on a Saturday.  
At one stage he was the team’s top goal scorer, while I 
was the one being moaned at for letting the opposition 
run straight past me.  Nathan’s dad died when he was only 
little	–	maybe	four	or	five.		My	mum	told	me	he	died	in	a	
pretty	horrific	accident	but	Nathan	never	mentions	it.		To	
be honest, I’m not even sure he knows what happened and 
it’s not my place to bring it up.

Nathan lives with his mum and step-dad. Steve has lived 
with them since Nathan was 14. He’s one of those people 
who	comes	across	as	friendly	and	outgoing	and	he’s	always	been	fine	with	me	but	
Nathan says he’s moody and drinks too much.  Last year, Nathan’s mum was taken 
to hospital after falling down the stairs but Nathan never went to visit her in 
hospital.  I know that because he spent most of that period sleeping on our sofa 
until my mum said he needed to go home.

Since then I haven’t seen that much of him but I know he regularly sleeps at 
other people’s houses.  He was dropped from the football team for losing his 
fitness	and	missing	too	many	practice	sessions.		One	night	his	mum	banged	on	our	
door demanding to know where he was but I could honestly say I didn’t know.  My 
mum was just cross because, and I quote, ‘I shouldn’t be encouraging drunkards 
to the house.’  I feel sorry for him and always try to say hello when I see him 
at school.

www.railwaychildren.org.uk
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Meena’s story

Dear Parent of Aisha Hasbani

I	am	a	detective	officer	investigating	the	recent	
disappearance of a 15-year-old student, Meena Begum, who 
attended Southwood Academy in Coventry. I understand that 
your daughter may have known Meena as a friend.

It is my role to understand Meena better and the reasons 
she has decided to leave the country. Importantly, I am 
trying	to	gather	any	information	that	may	help	to	find	her	
and reunite her with her family. This will help the police 
and other agencies to prevent other vulnerable teenagers from 
disappearing.

For this reason I seek your permission to speak to your daughter at a place 
where she feels most comfortable and with a nominated adult present.  This could 
be at home or at school and with a family member or friend, providing that he or 
she is over 18 years old. I can arrange an interpreter for your daughter should 
this be necessary.

I would like to take a handwritten statement from your daughter that will not 
take any longer than 2 hours and this would cover Meena, her religious beliefs, 
lifestyle and the circumstances just before Meena left the UK.  Please be 
assured that I am not investigating your daughter and she is not under any 
suspicion.  I am simply asking for her help.

With	the	school’s	permission,	I	have	started	to	introduce	myself	to	your	
daughter and have explained why I need her help. I would be grateful if you 
could consider allowing your daughter to give me a statement.  It is unlikely 
that the statement will be required for any other purposes e.g. court, and 
is simply necessary to provide the police with some background information 
concerning	Meena	in	the	hope	we	can	find	her	and	bring	her	home.

I am of course more than happy to meet with you personally if that will help.  
Otherwise, please reply to me by email or call the number above.  I can call you 
back if you prefer.

Yours sincerely,

Det Supt Victoria Lockwood
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Mark’s story

Mark is my younger brother.  My mum and dad adopted him 
when	he	was	3	years	old.		We	have	always	known	we	were	
adopted – it was never hidden from us – but Mark struggled 
with it much more than I did.

When	he	was	little	he	had	some	contact	with	his	birth	
parents.  They would pick him up and take him to the 
park at weekends and were always guests at his birthday 
parties.  I never received any gifts from my birth mum and 
dad but Mark got cards and presents on a regular basis.  
He	always	seemed	annoyed	that	they	sent	him	the	wrong	size	
clothes or toys he considered too young to play with.  I’d 
have been grateful for some sort of acknowledgement!

After Mark’s 14th birthday he refused to let them visit anymore.  He said he 
didn’t need two families – that one was problem enough.  It was about the same 
time that he started hanging around town and wearing his hair in one of those 
silly topknots.  He said it was part of his new identity.  I told him it looked 
ridiculous.  The older girls didn’t seem to mind.  He tried to hide the love 
bites on his neck but I could see them peaking out from under his collar.  After 
all, he couldn’t always keep his hood up with that daft hairstyle.  

We	found	out	that	Mark	had	got	a	girl	pregnant	four	weeks	before	he	ran	away.		
She appeared at the house one night sobbing on the doorstep her huge belly 
sticking	out	from	under	her	jumper.		Mum	and	dad	were	horrified	but	they	held	it	
together long enough to invite her in for tea.  Mark, however, refused to let 
her through the door stating that he would ‘deal with it’.  I watched from my 
bedroom window as he steered her away from the house.  She didn’t look like the 
girl I thought he was dating.  

A month later he was gone.  He packed his bags one night while mum and dad were 
celebrating their anniversary and left a scribbled note on the kitchen table.  
He said that ‘his boys’ were going to take care of them and that the gang were 
all the family he needed.  He wrote that he wanted to make sure his child had a 
‘proper father.’  

Mum and dad were out of their minds.  They called the police; went into school 
and spent their time visiting homeless shelters but they still haven’t found 
him.		Given	the	size	of	her	bump,	I’m	guessing	that	the	baby	must	be	about	6	
months old by now.  That makes me an aunt – well, an adoptive aunt anyway.
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Ali’s story

Hi, I’m Ali.  I’m 17 and, at the moment, I live with my 
mate	Tabs.		We’re	in	a	band	called	Calamity	Soul.		Tabs	is	
the	lead	singer	and	I’m	the	guitarist.		We’ve	been	playing	
together for almost a year now.  Our music is a mixture of 
soul and pop.  I compose the melodies and Tabs writes the 
lyrics.  He’s a real poet and some of his ideas are, well, 
beautiful.

I don’t consider myself to be a runaway.  I didn’t leave 
home	in	the	middle	of	the	night	after	a	fight	with	my	
parents and I don’t wander the streets or sleep on park 
benches.		When	I	left,	I	had	given	it	a	lot	of	thought.		I	
had talked about it with my friends and the counsellor at school and just 
decided it was the best thing to do.  

Please don’t think badly of my family.  It wasn’t their fault.  They had always 
given me everything I wanted and had high hopes for me.  They paid for private 
education in the hope that I would train to be a doctor and talked openly about 
their plans for my wedding celebration and their desire to have grandchildren.

The thing is, my ambitions just weren’t the same.  I’m not that good at science.  
I can’t stand the sight of blood, and weddings and children are the last thing 
on my mind.  After all, I’m only 17 and haven’t even decided if I like girls 
that much yet. 

So, for now, I’m hiding out here with Tabs, playing my guitar and using the 
money we make from busking to pay a bit of board and keep me in cheese pasties.  
When	I’m	a	bit	more	settled	and	have	a	clearer	plan	I’ll	probably	get	in	touch	
with my family.  Tabs says that talent scouts regularly walk past our pitch so, 
you never know, I could even be heading home with a recording contract.
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Sadie’s story

Date: 27th February

Name: Kerry Lancaster

Role:	Youth	Worker

Cause for Concern:

I am concerned about Sadie Madaki who attends East Leeds 
Academy. She is currently in year 10 although I understand 
from her Head of Year that she does not attend regularly.  
I have met Sadie several times as part of our youth project.  
We	have	mostly	chatted	in	bus	shelters	and	in	the	park	where	I	have	found	her	on	
her own or chatting with older men. Initially, I met Sophie at around 9pm but 
recently I have seen her out as late as 2 in the morning.

Sadie	always	says	that	she	is	fine	and	that	she	is	waiting	for	or	has	just	seen	
her ‘boyfriends’. She is usually well dressed but wears revealing clothing and 
does not have a coat appropriate for the weather. Sadie has been unwilling to 
tell me anything about her home or family situation.  

I have chatted to Sadie about our project and we have had a brief conversation 
about the age of consent and about alcohol consumption. On one occasion Sadie 
appeared to have a bruise on her face, which she attributed to a drunken fall.
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jerome’s story

CASE NOTES

Jerome’s dad initially reported him missing from home when 
he disappeared for three nights in a row last November.  
Prior to that Jerome had repeatedly stayed out over night 
but dad had never asked for help as Jerome always returned 
home some time over the course of the next day.

School reported that Jerome’s attendance had dropped 
prior to Christmas and that he was at risk of 
underachieving in his GCSE exams.  They describe him as 
a talented and intelligent young man but explained that he 
often arrived in school without his uniform, smelling of cigarettes and, on one 
occasion, what they thought was weed. 

When	I	initially	spoke	to	dad	he	explained	that	his	relationship	with	Jerome	had	
always been strained.  He explained that Jerome’s mum had recently remarried and 
that Jerome had only moved in with him because he did not like her new partner.  
Initially, Jerome had to sleep on a sofa although, more recently, dad states 
that he bought him a bed and put up a curtain to give him some privacy from the 
people sitting in the lounge.  

On one occasion, dad admits that he threw Jerome out because he’d been seen in 
a stolen car. The incident was never reported and dad is keen not to have the 
police involved. Likewise, dad is angry that school have made a referral to 
Social Care and blames Jerome for what he views as unnecessary intrusion into 
his life.  

Dad states that Jerome is not part of a gang but has good friends who look out 
for him.  Although Jerome has not returned home for over a week he is convinced 
he	will	return	in	his	own	time	and	definitely	when	he	wants	something.
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Advice and guidance 

When	a	young	person	runs	away	from	home	it’s	a	clear	sign	that	something	is	
going	wrong	in	their	life.	We	know	that	running	away	suddenly	in	response	to	
conflict	is	particularly	risky,	and	can	expose	young	people	to	even	more	danger	
if they don’t have safe people to turn to, and safe places to go.  
 

If you are concerned about a child or young person

If you have concerns regarding a child or young person being at risk of harm 
then you should follow your school’s Safeguarding procedures.

If you need to signpost a young person to sources of support, you might want to 
consider the following options:

•	 Runaway Helpline.	A	free	confidential	service,	provided	by	the	charity	Missing		
 People, for young people who are thinking about running away, or who actually  
 have run away or been forced out of home or care. The Runaway Helpline   
	 is	free,	confidential	and	24/7:	Call	116 000, Text 116 000, or 
 Email 116000@missingpeople.org.uk

•	 ChildLine. Young people can contact ChildLine by phone for free by calling   
 0800 11 11 or get support through 1-2-1 chat with a ChildLine counsellor   
 online. It’s really easy to use and works like instant messaging. 

•	 Honour Network Helpline. A dedicated helpline not only for victims but also  
 for professionals in need of guidance. All call-handlers have experience in  
 risk assessing cases of forced marriages and honour based abuse.    
 Call 0800 5999 247. www.karmanirvana.org.uk

•	 Get Connected.	A	free,	confidential	and	multi-issue	helpline	service	for		 	
 under 25s, anywhere in the UK. They can get help with anything they are going  
 through and the service is available over the phone, via text, email and web  
 chat, plus there is a searchable online database of support services and a   
 free help app. 

 Call free: 0808 808 4994 (1pm – 11pm daily)
 Text free: 80849 (reply within 24 hours)
 Email: help@getconnected.org.uk (reply within 24 hours)
	 Webchat:	www.getconnected.org.uk (1pm – 11pm daily)
	 WebHelp	24/7:	www.getconnected.org.uk

•	 FRANK.	Confidential	information	and	advice	for	anyone	concerned	about	their			
 own or someone else’s drug or solvent misuse. Freephone 0800 77 66 00 (24   
 hour service, free if call from a landline and won’t show up on the phone   
 bill, provides translation for non-English speakers) www.talktofrank.com

www.railwaychildren.org.uk
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•	 Youth Access. A national membership organisation for youth information,   
 advice and counselling agencies. Provides information on youth agencies to   
 children aged 11-25 and their carers but does not provide direct advice.   
 Visit www.youthaccess.org.uk to search their directory of services for help  
 in your area. 

 Signposting service: 0208 772 9900 (Mon – Fri from 9am-1pm & 2-5pm)

Advice for parent/carers

Parent/carers	may	find	the	following	numbers	useful.

•	 Family Lives.	A	confidential	and	free	helpline	service	(previously	known	as			
 Parentline). Call 0808 800 2222 for information, advice, guidance and support  
 on any aspect of parenting and family life, including bullying. The helpline  
 service is open 9am – 9pm, Monday to Friday and 10am – 3pm Saturday and Sunday

•	 NSPCC Adult Helpline. For adults who are worried about a child, who want   
 advice, or who are seeking information. 0808 800 5000.

•	 PACE (Parents against Child Sexual Exploitation). Parents can call  
 0113 240 3040 if they have concerns that their child might be being exploited.
 
If their child has already gone missing, The Children’s Society has produced a 
useful guide for parent/carers, available at:

www.childrenssociety.org.uk/sites/default/files/tcs/runaways_parents_guide_2013_
final_six-page.pdf

www.railwaychildren.org.uk


